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Eiropas Regionalas attistibas fonds

Marketinga kanali

Madara Bruvere,
Estravel Latvia, AS Estravel filiale Latvija,
ienakosa turisma projektu vaditaja 1



CV

Maritim Park Hotel, viesnica
KOLONNA viesnicu tikls

Latvijas Turisma attistibas valsts agentura
(TAVA)

Estravel Latvia AS Estravel fil. Latvija,
celojumu agentura

Biznesa augstskola Turiba,
Tarisma stratégiska vadiba, Turisma
marketings



Pakalpojums

Pakalpojums jebkurs pasakums vai labums, ko
viena puse var piedavat otrai un kas nav
taustams, iegustams sava ipasuma.

Nav taustams

Sniedz un sanem viena un taja pasa vieta un laika
Kvalitate ir nepatstaviga

Nav iespéjams transportét un uzglabat



Marketinga MIX elementi

Produkts/ pakalpojums

— Galameérkis (objekti, pakalpojumi, aktivitates)

Vieta

— TieSsaite, tUrisma agentura, valsts parvalde, katalogi

Cena

— Atlaides, akcijas

VirziSana/ komunikacija

— Reklamas kampanas, sabiedriskas attiecibas, digitalais
marketings



Pieci celojuma soli
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S EXPERIENCING i N Ve = pLaNNING 2

$ BOOKINGS



ledvesma celojumam

Radio
Celojumu grupas
Celojumu agentura

Gramatas
Brosuras, katalogi
TV

Zurnali, avizes

Internets
Gimene, draugi, kolégi

0% 10% 20% 30% 40% 50% 60% 70%



SAPNO

Doma par brivdienam
Stastu stastisana
ledvesma

Pozitivs PR

Z1mols

Atbalstisana, pasakumi
Socialie mediji, video, bildes
Stasti

Reklama, komunikacija



Celojuma planosanas avots

Celojumu agents
Brosuras, katalogi
Zurnali, avizes

Gimene, draugi, kolégi

0% 20% 40% 60% 80% 100%



PLANOSANA

IZVELAS VIENU KONKRETU GALAMERKI
Pienem IEmumu

Veido programmu

Praktiska informacija

Mekléetaji

Celojumu lapas

Transports, naktsmitnes, to majas lapas
Praktiska informacija (darba laiki, cenas)
Socialie mediji

Celojumu agenturas, izstades

Brosuras

Z1mols, atpazistamiba



REZERVESANA

CIK ERTI, ATRI VAR ATRAST NEPIECIESAMO
INFORMACHU

Labakie piedavajumi, akcijas
1. transports

2. naktsmitnes

3. aktivitates

Rezervésanas lapas
Celojumu agenturas

10



PIEDZIVOJUMS

IEDVESMA NAKAMAJAM CELOJUMAM
«nokert» brivdienu sajutu
Viegli, bez papildu izdevumiem

Uz ielas

Pie pakalpojumu sniedzéjiem

Vide

Vietégjie gidi

Vietéjie iedzivotaji

Mobilas aplikacijas

INTERNETS

Vietnes, lai var izmantot celojuma laika un dalities ar iespaidiem
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DALISANAS

PIEREDZE, ar ko dalas ar draugiem, kolégiem, gimeni
Pozitivs vertejums

VIETA, kur dalities

Bildes

#lLabaVieta

Platformas, socialie mediji

Zina nakamajiem celotajiem

Bilzu dalisanas platformas

Video dalisSanas platformas

TieSsaites vietas, kur atstat atsauksmes
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Pardosanas kanali turisma nozare

Viena
[Tmena

Pakalpojuma
sniedzéjs

Gala patéretajs

Divu
[Tmenu

Pakalpojuma
sniedzejs

Celojumu agentira

Gala patérétajs

Tris
lTmenu
Pakalpojuma

sniedzéjs
Turoperators

Celojumu agentira

Gala patéretajs
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Pardosanas kanali turisma nozare

e Pakalpojuma sniedzéjs
— Naktsmitne, Transports
— Aktivitate (muzejs, ekskursija)
— Edinana
e Vairumtirgotajs (turoperators)
— Grupas,
— Celojumu veids
 Mazumtirgotajs (celojuma agnetura)
— On-line
— Individuala apkalposana
* Celotajs
— Atputas, darijuma, VFR, FIT, grupa
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Pakalpojumu sniedzéji

nttp://www.mazmezotne.lv/
nttp://rundale.net/

nttp://www.visitkoknese.lv/en/tourism/medie
val-castle-ruins-koknese

http://www.jelgavaspils.lv/
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ZIEMASSVETKU KAUJU
VIETAS TIRELPURVA

vietu skaits: 3 | datums: 09.11.

Skatit

€36.00

ZIEMASSVETKU
PASAKA PIEBALGA

vietu skaits: »7 | datums: 14.12.

NO SERA DIKIEM LIDZ
BALTIJAS LEDUS...

vietu skaits: >7 | datums: 07.12.

Skatit

AR GARDU MUTI
VALMIERMUIZA PA...

vietu skaits: »7 | datums: 2112,

ABOLU PIRAGS,
KONCAS, PIPARKUKA...

vietu skaits: >7 | datums: 07.12.

Skatit

EEL%MI
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Zemgale: 111 properties found - including 23 with great value! ‘ Q

3 reasons to visit: nature, tranquillity and castles View map

Qur top picks Show homes first Price (lowest first) Review score and price Star rating and price ses

Friday 8 November 2019 v

T Exceptional
= : Tukums apartments Dooo
( : {1/ Great for two Q d P & 178 reviews
T Tukums - Show on map * .
Saturday 9 November 2018 v travellers i i
" . == Reservation possible without a credit card Guest Favourite
: Studio Apartment — &a 1 night, 2 adults

1 sofa bed « 1 large double bed

38 m* — Bigger than most in Tukums icldes Gams:and shalges

See availability >

Only 1 left like this on our site

u

Search

MazmezZotnes muiza »#*** FiecHjitianal
- T 364 reviews
Filter y: MazmeZotne - Show on map - Location 9.6
Vouir b dge‘t 1 other person looked for your dates in the last 10 minutes Guest Favourite
== Reservation possible without a credit card
D €0 - € 50 per night 71
Standard Twin Room — mem 1 night, 2 adults
[] €50- €100 pernight 56 2 single beds €59
Bigger than most in Mazmezotne )
D € 100 - € 150 per night 18 Only 1 room left like this on our site IRCIdes taxes apdcharges
D € 150 - € 200 bt 15 Risk free: You can cancel later, so lock in this great price FREE cancellation
B permg today. No prepayment needed
D € 200 + per night 11
Choose your room »
Popular filters
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AVIO ~ ATPUTA ~ BIZNESS ~ PAKALPOIUMI ~ VAKANCES

- &
Latvija
Personas Personas Personas
MNaktis Maldis Naktis
Atputa Semerah no 173 Pirts rituals Rumenes| no 500 < Romantiska atputa no 170
Hotel Lielupe muiza

Mazmezotnes muiza

Y

g =)
Latvija Latvija
Personas Personas
Naktis Naktis
Muzikalie pasakumi no 50 € Atputa ar Sefpavara no 89 e Spa atputa Piena no 128 ¢
Mazmezotnes muiza vakarinam Bellevue

muiza Berghof
viesnica diviem
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Tipiskakie pasakumi, ko veic
starpnieki:

* Starpnieks pakalpojumu sniedzéjam

— NodrosSina tirgus informaciju

— lzskaidro patéréetaja vajadzibas

— Veicina preces pardosanu

— Veido sortimentu

— Kontaktéjas ar pircejiem

— Nodrosina finansésanu

— Parnem 1pasuma tiesibas uz precém
— Dala risku ar pakalpojumu sniedzéju
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Tipiskakie pasakumi, ko veic
starpnieki:

Starpnieks pircéjam:

— Paredz pircéju vajadzibas;

— Veido sortimentu;

— Veido komunikaciju (bukleti, majas lapa, reklamas kampanas;

— Sagatavo pakalpojumus t3, lai tas butu vieglak pieejamas
pircéjiem;

— Garanta kvalitati;

— Dala risku ar patérétaju;
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Virzisana/ Komunikacija (Promotion)

Galvenais virziSanas/ komunikacijas mérkis — lai cilvéki pirktu preci vai
pakalpojumu.

Sastav no:
— Reklamas (mérkis pardot savu piedavajumu)
— Pardosanas veicinasanas (noieta palielinasana)
— Netiesa reklama (sponsorésana, izstades)
— Tels (identitates paradisana)
— PR (darbs ar sabiedribu)
— Produktu izvietoSanas; “placement”
— lzstades
— Interneta marketings, socialie mediji
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Reklama

Jebkura apmaksata komunikacija caur dazadiem
meédijiem, lai idenficétu kompaniju vai
organizaciju vai individualu personu.

NetieSa pardosana;

lzce| preci vai pakalpojumu un ietekme lielu
cilvéku auditoriju;

Parasti saistita ar masu medijiem;

lzmanto daudz un dazadus veidus (sab.
transports, preces, vide, pasts, katalogi u.c.)
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Pardosanas veicinasana

* |slaiciga pardosanas aktivitate, kas papildina
reklamu un tieSo pardosanu.

(paraugu dalisana, atlaizu kuponi, precu
demonstrésana, spélu organizésana)

23



Netiesa reklama/
Tiesa pardosana

e Netiesa reklama - Sabiedriskas domas
ietekmesana

» (bezmaksas reklama, ko sniedz avizes ar rakstiem,
rakstot par kadu preci, produktu vai pakalpojumu)

* Tiesa pardosana

— Pardevéjs tiesi kontaktéjas ar pircéju;
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Telu ietekmejosie faktori

— Klienti, kuriem jau ir konkrétas zinasanas par
attiecigo produktu/ pakalpojumu;

— Personas, kuram nav nekadu zinasanu par
attiecigo produktu/ pakalpojumu;

— Sadarbibas partneri;
— Klienti;
— Mediji;
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Sabiedriskas attiecibas (PR)

* |rir uznémuma vai vietas tela un uzticamibu
veidojosie pasakumi, kas tiek veikti reklamas
un pardosanas veicinasanas nolukos.

* Merkis — veicinat uznemuma vai vietas
atpazistamibu sabiedriba;

e http://www.travelzemgale.lv/category/pilis-
un-muizas/
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Sabiedrisko attiecibu instrumenti:

Preses zinojumi, intervijas

Sludinajumi

Pasakumi (atvérto durvju dienas, lastijumi,
seminari)

PR- zurnali (klientiem, darbiniekiem)
Raksti, socialie médiji

Attéeli un ieraksti (CD, filmas)

Konkursi un akcijas

Pasakumi ar sabiedribas iesaistiSanu
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Pasakumu marketings

* Visbiezak sporta un izklaides, kulturas,
sabiedriski politiskie pasakumi;

* Diena, nakts, kads notikums, (tulpju
ziedésana, lidojosas zivis u.c.)

e Pasakums ka galvenais motivs (Positivus)
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E-pasti

Surogatpasts

AtteikSanas (teksts)

Uznémuma saraksts un nomata e-pastu datu baze
Filtri

Analizésana

— Analizé rezultatus

— Plano mérkauditoriju

— Sagatavo piedavajumu

— Plano kampanu

— Realizé kampanu

http://www.mailigen.lv/
http://mailchimp.com/




PINTEREST

SOCIALSITE

THAT IS ALL ABOUT

DISCOVERY

LARGEST

OPPORTUNITIES

USERS ARE:
dl 32%
MALE

68%

FEMALE

o 10

MILLION

- ACTIVE USERS

TWITTER

MICRO BLOGGING
SOCIAL SITE

THAT LIMITS EACH

i |40

CHARACTERS

LARGEST

PENETRATI[]N

BUT SPREADING
SLOWLY AND STEADILY

5,700 TWEETS

HAPPEN

SECOND

MILLION

ACTIVE USERS

i 560

FACEBOOK

SOCIAL SHARING
SITE THAT HAS

1BILLION

USERS WORLDWIDE

LARGEST

OPPORTUNITIES

é

COMMUNICATING WITH

CONSUMERS

IN ANON-OBTRUSIVE WAY

USERS
SHARE

2.9 BILLION

PIECES OF CONTENT EACH DAY

f

1

BILLION

ACTIVE USERS

INSTAGRAM

 SOCIAL SHARING

SITE ALL AROUND

PICTURES

AND NOW 15 SECOND

VIDEOS

MANY BRANDS

ARE PARTICIPATING
THROUGH THE USE OF

J HasHTaGs
AND POSTING

PICTURES %
CONSUMERS
CAN RELATE T0

MOST FOLLOWED
BRAND IS

ml

GOOGLE+

SOCIAL NETWORK
BUILT BY GOOGLE
THAT ALLOWS FOR

BRANDS
ano USERS

TO BUILD CIRCLES

NOT AS MANY
BRANDS
ACTIVE,

BUT THE ONES THAT ARE

TEND TOBE A

GOOD FIT wmin
GREAT FOLLOWING

GROWING RAPIDLY
witi 925,000

NEW USERS
EVERY DAY

m 150 =400

MILLION

ACTIVEUSERS

MILLION

ACTIVE USERS

Designed by: Leverage - leveragenewagemedia.com

@ 9 060 60

LINKEDIN

 BUSINESS
 ORIENTED

SOCIAL NETWORKING SITE

BRANDS THAT ARE
PARTICIPATING
ARt CORPORATE
mBRANDS

GIVING POTENTIAL AND
CURRENT ASSOCIATES

APLACE TO NETWORK

& CUNNEGT

79% OF USERS
i ARE 35

OR OLDER

ACTIVE USERS



n facebook

e https://www.faceboo

<.com/Travelzemgale/

e https://www.faceboo

k.com/RundalePalace/

— https://www.facebook.com/rundales.pils/

e https://www.faceboo

<.com/KoknesesViduslai

kuPilsdrupas/

* https://www.facebook.com/mezotnespilsLV/
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[©) Instagram

https://www.instagram.com/travelzemgale/

https://www.instagram.com/rundalespils/
— #rundalepalace #frundale
— Pasakumiem stories

https://www.instagram.com/kokneses turism
a centrs/

— #KoknesesPilsdrupas #koknese

https://www.instagram.com/mezotnes pils/
— neizmanto
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\_'.\-E':

Twitter

3 Home About Search Twit

Tweets Following Followers Likes

676 103 921 56

Jelgavas pils

@Jelgavas_pils Jelgavas pils @Jelgavas_pils - Jan 31

! Februaris - Putenu un Studentu folkfestivala ménesis!
Jau 30 reizi Jelgavas pilt!

Nac un paradi savu talantu!

Piesakies!

BijusT hercogu rezidence, Livonijas ordena
bruninieku dzivesvieta, gubernas
administrativais centrs, tagad LLU
studentu majvieta.

UI.IIHI.II'I.N.I PIII' Liuviu 1uiu

E Joined June 2011
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n airBaltic Q

ik Liked~ 3\ Following v 4 Share | - m @ Send Message

airBaItic ‘ search products | Subscribe

Papildu piedavajumi értakai celoSanai SeeAll (3)

airBaltic @
@airBaltic
Home
About
Photos
Videos
Posts
Community
Shop
Offers
Events

lzvélies sédvietu s3kot no €1.99 Nodod bagazu s3kot no €19.99 Pasiti &dienu =3k

e a Pagie| €399 €19.99 €9.99



LIVE RIGA
@LIVERIGAcom

Home

About

Photos

Events

Reviews

Videos

LIVE RIGA on Pinterest
Posts

Notes

Commuinity

1l Liked ~

N\ Following v  # Share

Upcoming Events

NOV' Women in Travel Summit Europe - Riga 2019

Nov 8 - Nov 10 - 353 guests

Past Events

Rudens Rigas restoranu nedéja 2019

7 Oct7 - Oct 13 - 10 friends went

& Send Message

Radisson Blu Latvija Confere_ .

Riga

Riga, Latvia

Riga

Get Tickets

# Share Events

% Interested



| £] 1 vish 1 was in Finland Q A Home

| wish | was in ik Liked v | X\ Following ¥ | # Share | --- Contact Us @ Send Message
Finland .. OURFINLAND View Profile [T

@visitfinland TR
« Official Travel Site of Finland e Share your stories with us #VisitFinland & @ourfinland for a chance to be
Home ; featured on our Social Media Channels

About http://www.visitfinland.com/
Photos

Events

Videos

Instagram

YouTube

Pinterest

Posts

Twitter

Blogsposure

VisitFinland Christmas C...
Notes

Community




Summer in Latvia https://vimeo.com/104280814

IVE Riga youtube account
nttps://www.youtube.com/user/LIVERIGAcom

_UDZA
nttps://www.youtube.com/watch?v=Q9pt83BeukKE

Lapzeme
nttps://www.youtube.com/watch?v=WZ0VUKb pj

Q




Kampanas

"Epic Estonia" campaigne Case Study
https://www.youtube.com/watch?v=0gJmS7gSUxk

Swedish number
https://www.youtube.com/watch?v=mtb3f NAmMKO

Tourism Queensland | The Best Job In The World
https://www.youtube.com/watch?v=SI-rsong4xs

Expedia Travel Your Tweet Interesting Case Study
https://www.youtube.com/watch?v=WnAervKN2J0




ldejas....

Best value destinations for 2019 - Lonely Planet
The Best Travel Destinations for 2019

The Most Fascinating Travel Destinations for Wine
Lovers in 2019

Top 10 European travel destinations for 2020 - Lonely
Planet

30 Dream Destinations | Travel + Leisure
35 Most Exotic Destinations For Your Next Vacation
The 10 Hottest Travel Destinations of 2020

21 reasons why Zemgale should be your next holiday
destination



@ 1HILCTITICTY

Latvija-Lietuva

Eiropas Regionalas attistibas fonds

Paldies par uzmanibu!

Talrunis: 29449883
E-pasts: madarabruvere@inbox.lv
FB: https://www.facebook.com/madarabruvere

LLI-313 «Aizraujoss celojums muizu parkos Cetros gadalaikos»/ «4SeasonsParks»
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